ProTrak Basics Manual

Chapter 6 — Setting Up Customers

Customers at Actonvale

Well, finally, we're going to set up some customers (V). The ProTrak sample
railroad has a number of predefined industries and we'll need to adjust or delete
some of these. Don’t worry too much, as we will delete some of them later. We
just need to get a feel for how the customer maintenance works. Table 2 in
Appendix B has a list of all the industries we'll be changing. If you haven't done
so already, you might want to print off Table 2 in Appendix B.

1. Click on “Traffic” on the ProTrak toolbar then choose “Customers” from
the dropdown list. You will then see the window shown in Figure 6-1.

E Customers and Loading Points
i Siding name SPOT C itchil
2 weigh scale First Station weigh scale track FSTO3z Cars: 2 1] FTx 22
3 Team track. First Station team track F5T-14 Carz: 2 0 FTi 14
4 Freighthouse First Station tearn track FST14b  Cars: 2 1] FTx 4
] Country Fuels First Station fuel oil, Ho.1/29113 F5T-16 Cars: 4 0 FTi= 3
3 Country Propane First Station propane [LPGE]/43057 FST16a  Cars: 4 i FTx 17
7 Twin State Fruit First Station door spot FST17a  Cars 1 1 FTx F-2
a Twin State Fruit Firzt Station platform loading FST17b  Carz 1 0 FT= F-5
9 AariFarm First Station door spat FST-21 Cars: 2 2 FTx 21
10 ALCT Yard Actorreale ACT-vd A tracks
1 Tenneszee Pulp & Paper Co Second Station  caustic soda /49352 S5T221a  Carz 3 0 FS5T2 /STFS1 2
12 Tennessee Pulp & Paper Second Station  pulp f26111 5T2-23 Cars: 4 1] F55T2 /5TFS1 3
13 Tennessee Pulp & Paper Second Station S5T2-25 Cars: 3 3 FSST2/5TFS1 &
14 Interchange Second Station 1 ST202y  Interchange 0
15  reporting point Berwick. reporting paint BEROZy  reporting paint 1]
Figure 6-1

2. Double-click on the third customer  — the “Team track”. The “Changing
Customer: 3 of: 15” window shown in Figure 6-2 is used for entering or
changing online customer data.

' Every location where a car could stand is treated as a ‘customer’ in ProTrak. Multiple sidings or
spots at a single industry will each be a separate ‘customer’. This is one reason why ProTrak
uses the term ‘customer’ rather than ‘industry’.

2 We'll deal with customers 1 and 2 later as these are special situations which require some
additional information.

6-1
Version: 1.2 Date Issued: July 16, 2015



ProTrak Basics Manual

@ ]

| Industiy name |Team bl ProTrak Industnes [All states]
3 " City, State/Prov [First Station ;:mnt | §§$t14 | ?'m . | Ei“' o 2
- eam trac irst tat
Siding SFOT |FST (14 appsarsas |FST-14 4 FST14b Freighthouse  First Static
= [} FST-16 Country Fuel — First Static
Track length (124 feet Clearance Flate |C 5 FoT1Em EountiPrap FistSiati
Siding radius |33 inches. Max car length EEI feet 7 F5T17a Twin State F - First Static
- a FST17b Twin State F - platform Ic
3 FST-21 AgriF arm First Static
Sidinanane? commedit 11 5T2Ma Tenneszee ... SecondS
4 5 ; |team fidce 12 5T2-23 Tenneszzee .. Second S
EleRinaTalioad 13 5T2-25 Tenneszee ...
e - INsou iE  ETiME A
| Failroad subdivision | | 17 Arthur Farme
18 BASF Wwha...
/Iid Switching train v | Carsblockedat {13 - Y -lﬁ..____ Bap State Mi
5 Trailing point switch, or switched in either direction @+ 310 6 E\T;ﬂ?;;m
Facing paint switch, switched by turn on retun trip (“\ 22 .M. Huber LA
7\3\ Mazda Ml
Other switching kraing | - %; 7 ?;i?;g%n;” thll;;ary i
26 Cominco Calgary. &
Mumber af cars at this SPOT , ar feet 27 Chipman ICI Calgary, 2
28 Safeway Fo...  Calgary, £
Currently loading/unloading in hours 29 CanadaMalti  Calgary, £
a0 Hainez-Robin - Calgary, £
il Fhoment T an F Aranmnbnr i
<
w i Specific State
[ Uncheck for Manual Data Entry
LCancel | ok |

Figure 6-2

3. Click on the “City, State/Prov” (tt) data field. From the list in the right-
hand panel, double-click on “Actonvale”. You will notice that not only did
the name in the “City, State/Prov” data field change, so did the "Siding
SPOT"” data field — it now reads "ACT 14" and the “appears as” data
field shows “"ACT-14".

4. Click on the “Switching railroad” (tt) data field. The right-hand panel now
lists all of the railroads that are in the ProTrak database plus our new
railroad — “ProTrak Demonstrator”. Since that is the railroad that will be
working this customer, double-click on “ProTrak Demonstrator” to update
the “Switching Railroad” data field .

® While the right-hand column shows both the reporting marks and railroad name, only the
reporting marks are transferred to the “Switching railroad” data field.
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. Click on the “Switching Train” (tt) data field. Again, the right-hand panel
shows all of the available trains — the two staging yard trains and the train
we defined in chapter 5, train 202" ®. Click on the drop-down arrow
beside the “Switching Train” data field and double click on train 202"
from the list to select it as the switching train for this customer.

. The “Cars blocked at” data field is used to identify where cars are placed
in the train ). These numbers must be unique, but do not have to be
consecutive. We'll leave this data field unchanged.

. Below the “Cars blocked at” data field, there are two radio buttons. These
will indicate whether the industry is switched on the train’s outbound trip
(Trailing point switch, or switched either direction) or on the return trip
(Facing point switch, switched by turn on return trip). At present, the
“Trailing point...” radio button is selected. We'll leave this unchanged
since, as you can see from looking at Figure Intro-1 in the introduction,
SPOT ACT14 has a trailing point switch. For a description of facing point
and trailing point switches, please refer to the definitions in Appendix A.

. Leave all the remaining data fields blank or as they are. Figure 6-3 shows
what the changed window should look like. Note that the values in the
“Number of cars at this SPOT...” data fields (number of cars and length)
may differ from what is shown here.

* If train202 does not appear, you need to update the line-up. Go back to chapter 5 where train
202 was created and review the instructions on updating the lineup.

® While the numbers do not have to be consecutive, they must be in the order that you wish to
switch the industries. Cars in switching block 7 will normally appear in the train closer to the
locomotive than those in switching block 10. The exceptions to this rule are things like cars with
hazardous goods, heavy cars and things of that nature which may require the car to be placed
out of the normal blocking sequence.
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Industy name  [Team track PRO Train Numbers/Symbols
City, State/Prov [Actonvale it | Symbol | Origin

! 1 SLCH St Louis, MO
Sidng SPOT [EETRY14 ~ ppearsas  ACT-14 2 CHSL Chicaga, IL
Track length |124  fest Clearance Plate | - 3 202 Actonvale

Siding radiue |33 inchesz. kas car length feet

Siditg namecommodity |leam track

Switching rairoad — |PRO

Railroad subdivizion | |
Switching train| 202 w| Carzhlocked at {19 -

Trailing point switch, or switched in either direction

Facing paint switch, switched by turn an retur ip

Dther switching trains |

Mumber of cars at this SPOT , ar feet

Currently loading/unloading in hours

™ Uncheck for Manual Data Entry

Cancel | ok |

Figure 6-3

9. Click on “OK" to finalize the changes and return to the “Customers and
Loading Points” window. If you get the question “Correcting Siding
SPOTSs”, always click on “Yes” ©,

10.Look at the “Customers and Loading Points” window and check the data
for customer 3. If the data reflects the changes you just made, you can
continue on the step 12.

11.If the “Customers and Loading Points” window has not updated to reflect
your changes, it is likely caused by a setting in the “ProTrak Program
Options” window

® Clicking on “No” will cause you to have orphan waybills that no longer have a valid origin or a
valid destination. This may be alright if you want to manually change the waybills. If a waybill is
assigned to a car, it is updated regardless of whether you answered “Yes” or “No”.
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a. On the ProTrak toolbar, click on “File” then select “ProTrak program
Options, Housekeeping” from the dropdown list. A window like
Figure 6-4 will appear.

% PraTrak Program Options | = |
Operations Mode Yard timming and switching
Session mode; Dperate for 24 hours then do Daily Summary  + Usze "Pending” during classification at "d" pards u
Continuous mode:  Operate continuously @,

Cutz of cars, when direction changes, are fipped on timming [

Allaw Far scheduling traing to optionally do setaffs and/or pickups [~

Cuztomers release cars meeting demurrage time [2nd day] ('“
Customers release carz 11:59 PM zame dap az placed (% Train-consist report {"Switchlist"}, Pickups & Extra cars
Print all train congists in *locomative to caboose order [
[t : pakinn ety i S Allow pickups from customers regardless of train length I
Time it marking at which Car-Distribution ocours | 200 A0
Far turn-jobs, show anly pickup cars for present “leq” of job [
Allow intra-plant pickup/zetoffs between reporting locations "

Remote Computers
Remate yard control computer(z] in use i For customers: Load cars following Car Service Rules

¢ Load carz found in staging, regardleszs of position [''Clazsic')

Options ™ Load cars in staging by train standing order
Long lists index to last opened list ikem B ™ Do not load from cars in staging [Load only from online empties]
Automatically backup files befare and after Daily Summary [

Houszekeeping
Thiz railroad uzes FRA speed classifications [ Housekeeping, cleans up unnesded fles LT S

Cancel OK
_ Cancel |

Figure 6-4

b. You may see a check in the box following the statement “Long lists
index to last opened list item” (left-hand panel of the window,
“Options” section, top item). This causes windows such as the
“Customers and Loading Points window to remain unchanged until
such time as the window is closed and re-opened.

c. If the “Long lists...” box was checked, uncheck the box then click
on “OK” (we'll not worry about any of the other settings at this
time). You should now be back at the “Customers and Loading
Points” window

d. To have changes to the “Long lists...” settings take effect, you
must close the “Customers and Loading Points” window and
re-open it.

For now we'll not discuss the remaining items in “ProTrak Program Options”
window.

12.Now that we've done customer 3, we need to make the same changes to
customers 7 and 8.
o Change the “City, State/Prov” data field (step 3)
o Change the “Switching Railroad” data field (step 4)
o Change the “Switching Train” data field (step 5).
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Figures 6-5 and 6-6 show what the before and after shots of customer 7
look like.

Before:

—

|

& x|
Industry name |Twin State Frat ProTrak Industnies [All states)

City, State/Prar First Station #att | Spot | Fim [y~
ACT-14 Team track Actormale

Siding SPOT [FST |17a appears 3= |F5T17a FST14b Freighthouse  First Static

3
4
Track length |72 feet Clearance Plate |C - g F5T-16 Country Fuel - First Static
7
a
9

F5T1Ea Country Prop— First Static
Siding radiuz (30 inches. Max carlength feet F5T17a Twin State F - First Static

FST17b Twin State F - platform I

FST-21 AqriFarm First Static
Cinal e e o ma i 11 5T2Ma Tenneszee ... Second S
g g ||:1|:u:|r spot 12 ST2-23 Tenneszee ... Second S
Sl relhiees) 13 ST2-25 Tenneszes ...
9 INSOU 16 STLM3s  Ango-dmeric
Railroad zubdivizion | | 17 Arthur Farme
18 BASF “Wiya...
Switching train | Carz blocked at | 2 - 19 Bay State Mi
= : : : — S 20 Shurtleff
Trailing point switch, or switched in either direction 1 worthington
: . ; ; : o 22 J.. Huber JGA
Facing point switch, switched by turn an return tip - a b M
m— = - 24 |nternationa MM
Other switching traine | : o5 CanadaPa..  Calgary, 2
26 Cominco Calgary, £
MNurnber of cars at this SFOT [ o (44 | fest 27 Chipman ICI  Calgary, 2
23 Safeway Fo...  Calgamy, 2
Currently loading/unlaading in hours 29 Canada Mali  Calgany, 2
a0 Hainez-Robin - Calgary, £
el Momank T an F Arnrmbar hs
< »

w i Specific State
I Uncheck for Manual Data Entry

Cancel | ok |

Figure 6-5
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After:
% Changing customer: 7 of: 15
Industy name |Twin State Frut PRO Train Humbers/Symbols
City, State/Prov[Actonvale #i# | Symbol | Origin
o 1 SLCH St Louis, MO
Siding SPOT F appEars as ACT17a 2 CHSL Chicago, IL
Track length |72 feet Clearance F'Iatell: vl 3 2 Actonvale
Siding radius |3|j inches. Max car length - feet
Sidinig name.-"u:u:ummu:udit_l,l'd.;..;.r zpot
Switching railroad |PF||]
Switching trainl 202 vI Carz blocked at I 2 vl
Trailing point switch, or switched in either direction
Facing point switch, switched by turn an return tip -
Other gwitching trains | —
Mumber of cars at thiz SPOT - Lo - feet
Currently lnading/unloading in hours
i | 11T ] l|
[l Uncheck for Manual Data Entry
Cancel | ok

Figure 6-6
e. You may get the message shown in Figure 6-7.

Correcting Siding 5P0Ts

P J There may be wavbills that are directed to or from this customer.
-

Do wiou wank to update those waybills?

Yes Mo

Figure 6-7
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If you do, click on “Yes"” and you will see a window which looks like the
one shown in Figure 6-8.

%5 Found out-of -date waybill

Checking wayhills

Cloze

Figure 6-8

As the program works through the waybills, it may find ones that need
changing. If it does, a window similar to the one shown in Figure 6-9 will

be displayed.

#x Found out-of -date waybill

— Checking waybills

[Pleasewait... ]

[AEEEEEEE

| Shipper | |I:|:|untr_l,l Propane |

| Shipper ziding | |EEF|EIE_I,I |

[ Conszignee | [Team track |
|

| Consignee city | |First Station

Change thiz waybill? m

Cloze

Figure 6-9

You will notice, near the bottom the words “Change this waybill?” followed
by two radio buttons. Click on “Yes” to change the waybill. If there are

Version: 1.2
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more waybills that need changing, they will be displayed one by one until
all waybills for this customer have been changed. Note that the shipper
and consignee data that you see may differ from what is in this screen
shot.

Please be patient while this checking process happens. Initially, it will
happen reasonably quickly, however as more data is added, the check will
take longer to complete.

Finally, you will get the messages shown in Figures 6-10 and 6-11.

rrecting Siding SPOTS X
Cor g g

Ilpdate SPiOTs on shippers sidings?
\:() This change could affect other SPOTs Faor this industry,
QR other SPOTs on same siding,

Yes Mo

Figure 6-10

Correcting Siding 5POTS

- There may be trains that work at this track,
\t/ Do you want o update those krains?

Yes Mo

Figure 6-11
In both cases, click on “Yes” to keep your data in sync.

After making the changes to customers 3, 7 and 8, Figure 6-12 shows
what the “Customers and Loading Points” window should look like.
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E Customers and Loading Points
Mo. | Firm name City/State Siding name SPOT Capacity Qoo Switching train Bl
1 [P Statior [ First Station T [FTm [ oPax | [k A
2 weigh scale weigh zcale track FSTO08z Carg: 2 I} FTi 22
3 Team hrack Actonvale team track ACT-14 Cars: 2 i} 202 19
4 Freighthouse First Station team track FST14b Cars: 2 i} FT¥ 4
5 Country Fuels First Station fuel ail, Mo.1/25113 FST-16 Carz 4 i} FT¥ 3
[ Country Propane Firzt Station propane [LPG)/9057  FST16a Cars: 4 i} FT¥ 17
7 Twin State Fruit Actanvale door zpat ALCT17a Cars: 1 1 202 F-2
g Twin State Fruit Actonvale platform loading ACT17b Carg: 1 1} 202 F-&
9 AgriFamm First Station door spot FST-21 Carg: 2 2 FTi 21
10 ACT Yard Actonvale ACT~d Btracks
11 Tennessee Pulp & Paper Co Second Station caustic soda /49352 5T221a Cars: 3 i} FS5T2 /STFS1 2
12 Tennezsee Pulp & Paper Second Station pulp F2E111 ST2:23 Cars: 4 i} FS5T2 /STFS1 3
13 Tennessee Pulp & Paper Second Station ST2-25 Cars: 3 3 FSST2/STFS1 &
14 |nterchange Second Station 1 ST202y Interchange 1}
15 reporting point Benuick reporting point BEROZ2y reporting point - 0

Figure 6-12

If you remember back in step 7 we discussed “switching blocks”. Look at
the last column (labeled “Blk#"). You will notice that most of the
customers we changed have just a block number, but the two “Twin State
Fruit” customer entries have the switching block humber prefaced by “F-".
These customers have a facing point switch, so they will be switched on
the return portion of the trip. Cars for switching blocks starting with “F-"
are placed at the rear of the train.

Also note that customer “Twin State Fruit” has two customer entries. This
has been done to accommodate placing cars at two separate locations for
the customer. In this case the customer has two locations at the
warehouse — a door spot and platform loading - and we need to place the
cars at the correct location.

Another thing to notice is that several of the customers, Country Fuel for
example, have a commodity ) entered in the “Siding name/commodity”
data field. This was entered here simply to indicate what the siding will
be used for; the data field could have been left blank. Two items to note
about commodity entries.

e Even though a commodity has been entered in the “Siding
name/commaodity” data field, any car carrying any commodity can
be spotted at this siding.

e If you enter the same siding name in two sidings for the same
customer, ProTrak adds the lengths of the two sidings and treats
them as if they were a single longer siding. ProTrak uses the siding

" It is important to not use any of the ‘reserved’ commodity words/phrases that are shown when
you click on the “Special” radio button.
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number of the first listed siding, but cars can be spotted on either
track. Here's an example of where this feature may be useful. If
you had a bulk propane loading facility with a track on either side
of the loading platform, it doesn’t matter which track the cars are
loaded at, so treating the two tracks as one works just fine.

Minimum Data Items - Customers

Siding Number (Siding SPOT)
Station (City, State/Prov)

Service Train (Switching train)
Switching Block (Cars blocked at)

(See Default and Minimum Data Items in Chapter 2 for an explanation)

FAQs Customers

Section C of Appendix L deals with customers.

As we noted, we skipped customers 1 and 2 and started with customer 3. This
was done deliberately, as customers 1 and 2 are special situations. We'll deal
with them now.

Weigh Scales

1. Double-click on the second customer, the weigh scale. You'll see the
window shown in Figure 6-13.

6-11
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ﬂ Seales, Rip, and Clean out tracks _ £g |
Lizting number of track in 'customers’ list iz
Purpose is (* weigh scale: gpot code iz ''2"

(" clean out track: zpat code is
i~ RIF track: zpot code iz T

||r||

(~ Carrepair zhop track:  spot code is

Location
Station name | j

Track number |03 SPOT iz shown as | F5T03z
Track length, feet  |120

Clearance Plate C.1596 -

Service Job

Switzhing train ] ﬂ
Carz are placed in switching block. {22

Cancel k.

Figure 6-13

The “Scales, Rip and Clean out tracks” edit window is used to setup and
manage weigh scales, clean out and repair tracks. We're going to
manage our weigh scale.

2. Since we're doing a weigh scale track and the “weigh scale” radio button
beside the “Purpose of track is” label is already selected, we don't need to
do anything further with that item.

3. Click on the dropdown arrow to the right of the “Station name” data field,
then select “"ACT, Actonvale” from the list.

4. The “Track number” data field can be left at "08”. Note that the SPOT
code is “z” (lower case) to indicate that this is a weigh scale ®.

® Select “Administration” from the ProTrak toolbar then select “Spot Format and special SPOTs”
from the dropdown list for more information on “Special SPOTs”.
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For now, leave the “Track length” data field set at 120 feet.
Again, for now leave the “Clearance Plate” data field set to “C: 15"-6".

Click on the dropdown arrow beside the “Switching train” data field.
Select “202"” from the list.

As previously noted, the “switching block” controls where the cars are
placed in the consist. We'll leave the “Cars are placed in switching block”
data field set to 22.

Click on "OK” to complete the edit.

10.You will now see the window shown in Figure 6-14.

11

. .
| X|
?/ Is this a working weigh scale?

Yes | Mo |

Figure 6-14

If you have a “Grapevine Working Weigh Scale” installed, then you could
click on “Yes”. Since for our purposes, we do not yet have that installed,
we'll click on “No”. The Grapevine signaling system is not part of the
discussions and instructions in this manual. A separate manual on it is
available from the ProTrak web site.

.You will now be returned to the “Customers and Loading Points” window

as shown in Figure 6-15

6-13
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E Customers and Loading Points

Passenger Station

Mo. | Firm name City/State Siding narne SPOT Capacity Occ Switching train Bl
2 wieigh zcale weigh zcale ACTO3z Cars 2 a 202 22
3 Team track Actorvale tearn track. ACT-14 Cars: 2 0 202 19
4 Freighthouze First Station team track FST14b  Carz 2 1] FTx 4
h Country Fuelz First Station fuel oil, Mo.1/29113 FST-1E Cars: 4 a FTx 3
5 Country Propane First Station popane [LPGE1/A49057  F5T16a Cars 4 i FTi 17
7 Twin State Fruit Actorvale door spot ACT17a Carz 1 1 202 F-2
a Twin State Fruit Actarvale platfarm lnading ACT17R Cars 1 i 202 F&
9 AgiiFarm First Station door spot F5ST-A Carz. 2 2 FTx 21
10 ACT Yard Actoryale ACTd A tracks
11 Tenneszsee Pulp & .. Second Station caustic soda /49352 ST221a  Caz 3 i F55T2 /STFS1 2
12 Tennezsee Pulp & ... Second Station pulp S2E11 ST2-23 Carz 4 1] FS5T2 /STFS1 3
13 Tenneszee Pulp & . Second Station ST225 Cars: 3 3 FS5T2 /STFS1 B
14 Interchange Second Station 1 ST202y  Interchange i
15 reporting point Bemwick reporting point BEROZy  reporting point 1]

Figure 6-15

There is one final special situation to deal with — the passenger station.

1. In the “Customers and Loading Points” window double-click on the first
customer — the “Passenger Station”. The window shown in Figure 6-16

will appear.

Version: 1.2
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EX changing customer 1 of: 14 :_.22"'

Industry name | Pagsenger Station
City, State/Prov |First Station

Siding SPOT [FET[01 appears as

Track length 100 feet Clearance Platem

Siding radiuz W inches. Max car length feet

Switching rairoad — [MSOU

Rairoad subdivision [ Middle |

Paszenger Traffic

Mumber of platform tracks |'|, lnad pazzengers on main ﬂ

Population served | feswer than 500 people and cows _ﬂ

E ztimated ridership EI peaple per day

B Show online data
Cancel 1]

Figure 6-16

This window looks much like the window used to manage most normal
customers, with a few differences.

2. Since we're eventually going to run a passenger train from Actonvale to
Castle Rock and return, the name “Passenger Station” isn't very
descriptive. Click on the “Industry name” (tt) data field and change it to
read “Actonvale Station”.

3. Click on the “City, State/Prov” (tt) data field and from the center panel,
double-click on “Actonvale”. You will note that the track number is 01"
“Siding SPOT” changed to "ACT-01". Passenger trains always work from
"01” to "01"” tracks at the various stations. It is important to note that a
passenger station ‘track’ may be a single dedicated track, multiple tracks
(such as would be in a station like Grand Central Station in New York) or

6-15
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may simply be a designated spot on a track where passengers can be
loaded and unloaded from a train.

. For now we'll leave the default values for the “Track length” (tt) and
“Clearance Plate” (tt) data fields as they are for now.

. Click on the “Siding radius” (tt) data field and change it to “22" so that we
have a reasonable figure for the “Siding Radius and the “Max. car length...
feet” data fields.

. Again, change the “Switching Railroad” (tt) data field to "PRO, ProTrak
Demonstrator” 9, just as we did with the other customers. Note that
there is no “Switching Train” data field as, obviously, there can be many
different passenger trains stopping at the passenger station.

. Leave the “Railroad subdivision” data field blank for now.

. The “Number of platform tracks” allows us to specify how many tracks are
available for loading passengers. This option is primarily for those users
who have large multi-track stations. For our purposes we'll leave that set
at "1, load passengers on main”.

. Click on the dropdown arrow beside the “Population served” % (tt) data
field and select 500 — 1000 people” from the list.

10.Click on the “Estimated ridership” © (tt) data field and change this to 5.

At this point your window should look like the one in Figure 6-17.

® Remember when we changed customer 3 we noted that only the railroad initials are transferred
to the Switching Railroad.” data field.

"% The “Population served” and “Estimated ridership” data fields were inserted at the insistence of
one of the ProTrak users who worked for Amtrak. The “Estimated ridership” setting determines
how many people get on and/or off the train at that station. This number appears on the
passenger train “switchlist” and should affect the “dwell time” at the station.
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ﬂ Changing custormner: 1 of: 15 [==]

Industry name | Actonvale Station 1
City, State/Prov [Actonvale

Siding SPOT @101— appears as

Track length [100  feet Clearance Platem

Siding radiugz ’T inches. Maw car length feet

Switching railtoad — |PRO

Railioad subdivision | |

Paszsenger Traffic

Number of platform tracks ! 1, load pazsengers on main j

Population served | 500- 1,000 people |

E stimated ridership people per day

[l Show online data
LCancel 0K

Figure 6-17

11.Click on “"OK” to complete the edit and return to the “Customers and
Loading Points” window.

12.As with other customers, you may get one or more messages about
updating SPOTSs, etc. In every case, if you are offered a Yes/No option,
click on “Yes” to keep your data in sync. As with other similar situations,
please be patient while ProTrak completes these checks.

We've dealt with both a weigh scale and a passenger station in our ProTrak
Demonstrator railroad. If your own railroad does not have a weigh scale, and/or
a passenger station (or for that matter a team track), you may simply delete
those customers.

Other Customers

We've dealt with the customers at “Actonvale” (for now, at least), but in order
for train 202 to act in a reasonable fashion, we need to have one or more
customers at “Berwick”, so let’s deal with them.
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1. If the “Customers and Loading Points” window is not displayed, you need
to click on “Traffic” on the ProTrak toolbar then select “Customers” from
the dropdown list to bring it back up.

2. Double-click on entry 11 which currently shows as “"Tennessee Pulp &
Paper Co.”. We're going to change this to one of our customers. Figure
6-18 shows what the window should look like before we start.

—
|
i x|
Industry name | Tennesses Pulp & Paper Co Manual Data Entry
City. State/Prav |Second Station
Siding SPOT @lﬂ appearz az  [5T221a

Track length 149 feet Clearance Plate | C -
Siding radiuz |30 inchesz, baw. car length feat

Siding name/commodity | caustic soda /49352

Switching rairoad — [N50U

Railroad subdivizion | |

Switching train = | Carz blocked at | 2 -

Trailing paint switch, or switched in ether direction @«

Facing point zwitch, switched by turn on retum tip

Other switching trains |

Murnber of cars at this SPOT @] or [0 | fest
Currently lnading/unloading in III hiowrs

I Show online data

LCancel | ar |

Figure 6-18

3. Click on the “Industry name” (tt) data field and replace “Tennessee Pulp
and Paper Co” with “"Wilson & Sons Scrap Metal”.

4. Click on the “City, State/Prov” (tt) data field. The window should now
look like the one in Figure 6-19.

6-18
Version: 1.2 Date Issued: July 16, 2015



ProTrak Basics Manual

Industry name  [wilson & Sons S cap Metal il tateiePLERD
City, State/Prov|Second Station 1“““ | E‘a“DSm : | g;ge
L ast Staging
Siding 5POT ETQ #a appears a% ST2e1a 2 Castle Faock CAS
3 JT Junction JTd
Track length {143 feet Clearance Plate | C - 1 Benwick EER
Siding radiuz |30 inches. Maw. carlenagth feet 5 Actont ale ACT
B Wiest Staging WST

Siding name/commodity|caustic soda /49352

Switching rairoad |N5 ou

Railroad subdivizion | |

Switching train »| Cars blocked at | 2 -

Trailing point zwaikch, or switched in either direction &

Facing point switch, switched by turn on return tip - ¢

Other switching brains |

Murber of cars at this SPOT E] Lo D feet

Currently lnading/unloading in EI hours

£

>
Show, .
[ Uncheck for Manual Data Entry

Cancel | ok |

Figure 6-19

Ul

From the right-hand panel, double-click on “Berwick”. You will notice
that, in addition to the “City, State/Prov” data field, the first part of the
“Siding SPOT” and “appears as” data fields have also changed to read
\\BERII.

6. We need to change the siding number, which is the last part of the
“Siding SPOT”. Refer back to the track plan schematic (Figure Intro-1 in
the Introduction chapter). At Berwick there are two sidings — BER10 and
BER11. We'll put “*Wilson & Sons Scrap Metals” on BER11. Click on the
siding number portion of the "Siding SPOT” (tt) data field and change the
existing "21a” to “11”.

7. We'll leave the “Track length” (tt), “Clearance Plate” (tt) and “Siding
radius” (tt) data fields as is for now.

8. Click on the “Siding name/commodity” data field. The commodity of
“caustic soda” is probably not appropriate for a scrap metal dealer so we'll
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deal with that. While this could be blanked out, we'll indicate what
commaodity this siding will be used for, in this case “scrap iron”.

. In the right-hand panel, scroll down in the list to entry an entry where the
“lading” field shows “scrap iron” (in my case it is entry # 1464). You will
note that the entries in this list are currently displayed in alphabetical
order. You could change this to display them in “STCC” ¥ order,
however unless you currently work with the STCC codes, you may want to
leave them in the order they currently show as. To change the “Siding
name/commodity” (tt) data field, double-click in entry 1464 %) in the
right-hand panel. You will notice that the “Siding name/commodity” data
field now contains the selected information.

As you can see from the bottom of the right hand panel, you also have
the option of entering something manually, if it is not in the list (John
Allen’s “Impossibilium Ore” for example ©). You will also note a radio
button marked “Special”. Try clicking on that button and you'll see what
these are.

10.Click on the “Switching railroad” data field and double-click on “PRO,

ProTrak Demonstrator” in the right-hand panel.

11.Click on the dropdown arrow beside the “Switching train” (tt) data field

and select “202" from the list.

12.Click on the data field headed “Cars blocked at”. The right-hand panel

lists all customers now switched by this train, and the switching blocks
that each customer is in. We'll put cars for Wilson & Sons switching block
29. Click on the arrow beside the “Cars blocked at” data field and scroll
down until you come to the number 29. You will notice that as an aid to
making sure you get things where they should be, all of the existing
switching blocks are shown in the right hand panel.

13.Below the data field headed “Cars blocked at...” you will see two radio

buttons. Again, refer to the track plan schematic. You will notice that, for
a train going from Actonvale to Berwick, siding BER10 has a facing point
switch, while siding BER11 has a trailing point switch **, The radio

"' STCC - Standard Transportation Commodity Code.

'2 This number may differ depending on what original version of ProTrak you have.

'3 The terms “facing point” and “trailing point” refers to the way a switch is viewed by the crew in
the locomotive. A facing point switch is one where the train arrives from the single track end of
the switch whereas a trailing point switch is one where the train arrives from one of the two routes
which merge at the switch. Looking at the drawing in figure Intro-1 in the Introduction section a
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button “Trailing point switch, or switched either direction” should already
be selected, if not, click on that radio button. This will mean that the
customer at siding BER11 is switched before the train is ‘turned’ in
preparation for its return trip. The customer at siding BER10, on the
other hand, will be switched after the train is ‘turned’.

14.Figure 6-20 shows what the “Changing customer: 11 of: 15” window
should look like at this point. (The data in the right-hand panel may
differ).

[

B di

Industry name  [w/ilson & Sors Scap Metal Other SPOTs served by: 202
Eity,State:'F'mﬂBawick 11111# | EIEk | i:;l'il'n‘lg? | .lE_us.thner ¥
a wir State Frot
Siding SPOT [BER |11 sppears a3 |BER-N 2 F&  ACT17h  Twin State Fruit
3 19 ACT-14 Team track
Track length {143 feet Clearance Plate | C - 1 5 ACTi Weigh scale

Siding radiuz |30 inches. Maw. car lenagth feet

Siding narme/commodity |scrap ron /40211

Switching ralroad — |PRO

Railroad subdivizian | |

Switching train| 202 w| Carzblockedat |29 =

Trailing point switch, or switched in either direction  (#

Facing point switch, switched by tun on retumn tip

Other switching trains |

Mumber of cars at this SPOT El Lo D feet

Currently loading/unloading in EI hours

M Uncheck for Manual Data Entry

Cancel | (u]4 |

Figure 6-20

15.The data fields “Other switching trains” (tt), “Number of cars at this
SPOT” and “Currently loading/unloading in...” (tt) can be left alone. We
only have one switching train at this point so the “Other switching trains”

train traveling from Actonvale to Berwick will see the switch at BER-10 as a facing point switch
while the switch at BER-11 will be viewed as a trailing point switch.
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data field is blank, and the other two data fields will be updated as cars
are moved into and out of this SPOT.

16.Click on “OK” to complete the edits for this customer. Before the
“Customers and Loading Points” window reappears, you may be asked
about updating waybills and siding SPOTs. Always answer “Yes” if asked
and remember to be patient.

17.Figure 6-21 shows what the “Customers and Loading Points” window
should look like at this time.

E Customers and Loading Points

Mo, irm name City/State Siding name SPOT Capacity Occ | Switching train Bll#
2 Actonvale weigh scale ACTOEz Cars: 2 i} 202 27
3 Team track Actonvale team track, ALCT-14 Cars: 2 i} 202 19
4 Freighthouze First Station team track FST14b Carg: 2 i} FTx 4
5 Coauntry Fuels First Station fuel ail, Ma.1/29113 FST-16 Carz: 4 i} FT¥ 3
E Country Propane First Station propahe (LPG)/49057 FST16a Carz: 4 i} FT¥ 1%
7 Twin State Fruit Actonvale door zpot ALCT17a Cars: 1 1 202 F-2
8 Twin State Fruit Actonvale platform loading ACT17h Carz: 1 i} 202 F-5
3 AgnFarm First Station door zpot FST-21 Carg: 2 2 FT+ al
10 ACT Yard Actonvale ALCTvrd 5 tracks
11 Wilzot & Sons Scrap Metal Benvick zorapiron A40211 BER-11 Carz: 3 i} 202 29
12 Tenneszee Pulp & Paper Second Station pulp f26111 ST2-23 Carz: 4 i} FSST2 /STFS1 3
1:3 Tennessee Pulp & Paper Second Station ST2-25 Carg: 3 3 FSST2/5TF51 &
14 Interchange Second Station 1 ST202y Interchange i}
15 reporting point Bemwick reporting point BERDZy reporting point - 0

Figure 6-21

We've got one additional customer to change, the one at BER10.

1. In the “Customers and Loading Points” window, click on the 12th entry —
“Tennessee Pulp & Paper”. Make the following changes:

a. Industry Name — “North Star Eng. Lmbr” (%

b. City, State/Prov — Berwick;

c. Siding SPOT — 10 — note that when you clicked on this data field,
all of the previously defined SPOTs at Berwick are displayed. In
this case there is only one — BER-11;

Siding name/commodity — blank out existing data;
Switching railroad — PRO;

Switching train — 202;

Cars are placed in switching block — 32;

RN <Y

'* For space reasons, Engineered Lumber has been abbreviated “Eng. Lmbr”. For those not
familiar with the term, engineered lumber includes, among other things, those I-beam floor joists
that you see made up of two 2x3’s or 2x4’s on edge with a piece of oriented strand board (OSB)
between them. These are used in virtually all new homes constructed in the US and Canada
today. For our purposes we’ll have North Star produce just the I-beam floor joists.
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h. Leave the radio button which indicates the direction the switch
faces set to "Trailing point switch...”. While this would seem to be
incorrect according to the track plan schematic, in this case it is
not. Since we will switch BER10 after the train has turned at
BERO2y, the switch will now be a trailing point switch.

Let's take a moment to talk a bit more about trailing vs facing switches.
The decision as to whether a switch is to be viewed as a trailing or facing
switch is always dependent on the train that is servicing the customer at
that switch. In the case of BER10, the customer is switched while the train
is working at the turning point and thus is viewed as a trailing point
switch. As Jim Moir has pointed out, at a service train’s turning point
‘trailing/facing’ has no meaning since at the turning point, the train is
moving in both directions. In the case of Twin State Fruit, it is assumed
that the switching would take place before train 202 left Act Yard thus the
switches are viewed as facing point switches. Okay, let’s continue with the
setup we've been doing.

At this point, your window should look like the one in Figure 6-22.
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Industiy name  [Marth Star Eng Lbr ProTrak Industries [All states]
City. State/Prov | Berwick :ﬂﬂ | iE‘f‘rtM | Ei”"" » | Eit.'r' | 2
- eam traci clonvale -
Siding SPOT [BER |10 appears as  |BER-10 4 F5T14b  Freighthouse  First Stati
™ ) FST-16 Country Fuel — First Static
Track length (203 feet Clearance Plate | C 5 FST164 iR T S
Siding radiuz (240  inches. Max car length IE.I feet 7 ACT17a Twin State F - Actonvale
- g ACT1VR Twin State F - platform Ic
9 FST-21 AgriF arm First Static
Siding name.-"ccummudit_l,l| 11 BER-11 “Wilzon & Son Berwick
12 BER-10 Morth Star B Benwick
Switching railroad |F'FH:I 13 S5T2-25 Tenneszee .. Second 5
16 STLM3s Anglo-Americ
Railroad subdivizion | | 17 Arthur Farme
18 BASF Wha. .
Switching train| 202 v | Carzblocked at|32 - 19 Bay State Mi
Trailing point switch, or switched in either direction & 3.? E\T;rtﬂ?r:;tun
Facing point switch, switched by turn on retum tip - g% ‘:-.-;Ir:z-diumr E’f"
— = 24 |nternationa MM
Other switching traine | o5 CinadaPa.. Calgais
26 Cominco Calgary, &
Mumber of cars at this SPOT }[l- | ar [[l- ] feet 27 Chipman 1Tl Calgary, &
28 Safeway Fo...  Calgary, £
Currently loading/unloading in EI haours 29 Canada Malti  Calgary, £
30 Hainesz-Robin - Calgary, £
1 Tomnat T Ak F Arnnntbnr i
£ >
w i@ Specific State
I Uncheck for Manual Data Entry
Cancel | (0] |

Figure 6-22
2. Click on “"OK"” to complete the edits and return to the “Customers and
Loading Points” window. Again answer “Yes” if asked about updating
waybills and/or SPOTs.

3. Figure 6-23 shows the “Customers and Loading Points” window now.
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E Customers and Loading Points
Mo, | Firm name City/State Siding name SPOT Capacit Occ | Switchi Blk#
1 | Actorivale Shation Actorivale T [iCEiR i f [
2 YWeigh scale Actorvale weigh zcale ACTOEz Cars: i] 202 22
3 Team track Actorryale team track ACT-14 Cars: 2 a 202 13
4 Freighthaouse First Station team track FST14b Cars: 2 i] FTx 4
L} Country Fuels First Station fuel oil, No.1/29113 FST-16 Cars: 4 1] FT: 3
E Country Propane First Station propane [LPG]A49057  FST16a Cars: 4 i] FTx 17
7 Twin State Fruit Actorwvale doar zpat ACT17a Cars: 1 1 202 F-2
8 Twin State Fruit Actorwvale platfarm loading ACT17E Cars: 1 i] 202 F-&
9 AgriFarrm First Station doar zpat FST-21 Cars: 2 2 FT 21
10 ACT Yard Actonwale ALCT-vd B tracks
11 YWilzon & Sans Scrap Metal Benmick scrap iron /40211 BER-11 Cars: 3 i] 202 29
12 Marth Star Eng. Lmbr Benmick BER-10 Cars: 4 i] 202 32
13 Tenneszee Pulp & Paper Second Station ST2-25 Cars: 3 3 FS5T2 /5TFS 5
14 Interchange Second Station 1 ST202y Interchange i]
15 reporting paint Benwmick reparting paoint BERD2y reporting paint i]

Figure 6-23

Ok, now we've got the customers at Actonvale and Berwick updated, but there
are still a few customers shown that we don’t want, so we'll delete them.

1. At the “Customers and Loading Points” window, click on entry 13 —
“Tennessee Pulp & Paper”.

2. Click on “Edit” on the ProTrak toolbar. Select “"Delete an online
customer”. The window shown in Figure 6-24 will appear.

| B

:‘?{/ Delete customer: Tennessee Pulp & Paper, at: ST2-25 7

Yes Mo

Figure 6-24

3. Click on “Yes” and the “Customers and Loading Points” window is now
redisplayed, but without “Tennessee Pulp & Paper”. All of the customers
following that entry have been moved up as it was deleted.

4. Repeat steps 1 through 3 with “Interchange” at “Second Station” — it will
now be entry 13.

5. Repeat steps 1 through 3 with current customers 4 (Freighthouse), 5
(Country Fuels), 6 (Country Propane) and 9 (AgriFarm). Remember that
as a customer is deleted, all those below it are moved up in the list so you
must pay attention to the customer name to ensure you do not
accidentally delete one of the customers we require.
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6. Once all of the customers listed above have been deleted, the “Customers
and Loading Points” window should look like the one in Figure 6-25.

E Customers and Loading Points

Mo, | Firm name City/State Siding narme C
fictonyale Station: Actorale ACT-D 5 P i

2 YWeigh zcale Actorvale weigh zcale ACTORz  Cars 2 1} 202 22
3 Team track, Actonvale team track ACT-14 Cars: 2 1] 202 19
4 Twin State Fruit Actonvale door spot ACT17a  Cars: 1 1 202 F-2
5 Twin State Froit Actorvale platform loading ACTIE Carz 1 0 202 F-5
B ACT Yard Actonvale ACT-vd Btracks

7 Wilzon & Sonz Scrap Metal  Benwick zorapion A40211 BER-11 Carz: 3 0 202 24
g Marth Star Eng. Lrnbr Benmick, BER-100  Cars: 4 1] 202 32
9 reporting paint Benmick. reparting paint BEROZy  reporting point 1]

Figure 6-25

7. If you see any customers other than the 9 listed in figure 6-25, delete
them using the method we've previously used.

IMPORTANT NOTE: It is important that you do not delete the
“reporting point” entry at Berwick (line 9 in Figure 6-25). This is the
reporting location that is being used by train 202 to turn and return to
Actonvale.

A word of warning. As a result of the changes we've made, if you shut
down ProTrak at this point then restart, you may get the message shown
in Figure 6-26.

9P The secondary switching trains File appears to be outdated.
\._"/

Do wou wank to correct this for =6< customers?

Yes Mo

Figure 6-26
If you get this message click on “Yes” to clean up your data.
8. Click on “Close” to close the “Customers and Loading Points” window.

For now, that’s all we'll have to do with customers. We'll do some additional
work with these later, but let's move on.
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Summary

In Chapter 6 you have done the following:
e Used “Customer” menu to add additional customers to list:
o Used “Siding name/commodity” panel;
o Used trailing/facing point radio button.

You should also have done the following:

Learned how to set program options;

Learned how to define passenger train activity;

Learned how to delete unwanted customers;

Learned how to use “Customers” dropdown list under “Traffic” menu:
o Made changes for customer types;

o Defined facing or trailing point customers with radio button;

o Learned how to change Siding SPOT.

We've now set up some of the customers for the new railroad and can move on
to Chapter 7 where we'll enter the data for the cars we need to service these
customers.
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